
ORDER STATUS – How to Guide 

After providing an order number and email address or Zip Code, both guests and 
registered customers can view the following: 

• Order fulfillment progress 
• Payment summary 
• Shipping details, including tracking numbers 

To see their full purchase history, registered customers can log in and visit the My 
Account area without requiring the Order Status extension. 

My Account Page Overview 

 

After making a purchase, customers receive a Sales Order by email with the order 
number, order summary and a link for registered customers to check on the Order 
Status. Using the order number, customers can view their order status. 

 

The following screenshot shows the initial appearance of the Order Status page. 
 

 

 
 

https://www.lotusblind.com/scs/my_account.ssp?fragment=overview&_ga=2.127530829.1171804253.1704811640-821537325.1701717861#overview


The initial Order Status page includes a link to a popup window with information on how 
customers can find their order number. The following screenshot shows the appearance 
of the popup window. 

 

 
After entering their order number and email, users can see the current status of their 
order. The following screenshot shows an example of an Order Status page. 
 

 

 
 

 

 

 



Registered customers can also see the order status on their Purchase History page. 
The following screenshot shows the appearance of a Purchase History page. 

 


